
How to Access your giSTT Voice 
Mailbox by Phone

To log into giSTT to record greetings or listen to messages 
from your giSTT phone:

Dial 847-512-7006 
Enter your PIN

To log in from a different phone other than your giSTT device:

Dial 847-512-7006 
Enter *
Enter the 10 digit phone number of your giSTT enabled device 
(usually your cell or business phone number)
Enter your PIN
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Menu Options

 1) Press “1” to Listen to Messages
• Press “1” to rewind 8 seconds
• Press “11” to replay from beginning
• Press “2” to pause or resume
• Press “3” to fast forward 8 seconds
• Press “5” to play envelope information
• Press “#” for next message
• Press “*” for previous message
• Press “**” for previous menu

2) Press “2” to Manage your Personal 
Greeting

• Press “1” to listen
• Press “2” to record
• Press “*” for previous

3) Press “3” to Manage your Alternate 
Greeting

• Press “2” to record
• Press “*” for previous menu

4) Press “4” to Manage your Recorded 
Name

• Press “1” to listen
• Press “2” to record
• Press “*” for previous menu

5) Press “5” to Change your PIN
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